
x 
 

DAFTAR ISI 

HALAMAN JUDUL ........................................................................................... i 

LEMBAR PERSETUJUAN SKRIPSI .............................................................. ii 

HALAMAN PENGESAHAN ........................................................................... iii 

HALAMAN PERNYATAAN KEASLIAN ...................................................... iv 

KATA PENGANTAR ........................................................................................ v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI  ...................... vii 

ABSTRAK ....................................................................................................... viii 

DAFTAR ISI ...................................................................................................... x 

DAFTAR TABEL ............................................................................................ xii 

DAFTAR GAMBAR ....................................................................................... xiii 

DAFTAR LAMPIRAN ................................................................................... xiv 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang Masalah .................................................................. 1 

1.2 Identifikasi Masalah ........................................................................ 8 

1.3 Pembatasan Masalah ....................................................................... 9 

1.4 Rumusan Masalah ........................................................................... 9 

1.5 Tujuan Penelitian............................................................................. 9 

1.6 Manfaat Penelitian ......................................................................... 10 

BAB II TINJAUAN PUSTAKA ...................................................................... 11 

2.1 Tinjauan Pustaka ............................................................................ 11 

2.1.1 Turnover Intention ....................................................................... 11 

2.1.2 Kepuasan Kerja ........................................................................... 16 

2.1.3 Stres Kerja ................................................................................... 26 

2.1.4 Kompensasi ................................................................................. 35 

2.2 Penelitian Terdahulu ....................................................................... 43 

2.3 Hubungan Antar Variabel ............................................................... 53 

2.4 Hipotesis ........................................................................................ 57 

2.5 Model Penelitian ............................................................................ 58 

 

BAB III METODELOGI PENELITIAN ........................................................ 59 

3.1 Desain Penelitian.......................................................................... 59 

3.2 Jenis dan Sumber Data ................................................................. 59 

3.2.1 Jenis Data .................................................................................. 59 

3.2.2 Sumber Data ............................................................................. 60 

3.3 Populasi dan Sampel .................................................................... 60 

3.4 Unit Analisis Data ........................................................................ 61 

3.5 Definisi Operasional ..................................................................... 61 

3.6 Uji Instrumen  .............................................................................. 63 

3.6.1 Uji Validitas .............................................................................. 63 

3.6.2 Uji Reliabilitas .......................................................................... 64 



xi 
 

3.7 Teknik Analisis Data .................................................................... 65 

3.7.1 Uji Asumsi Klasik ..................................................................... 65 

3.7.1.1 Uji Normalitas ........................................................................ 65 

3.7.1.2 Uji Multikolinieritas ............................................................... 66 

3.7.1.3 Uji Heteroskedastisitas ........................................................... 66 

3.7.1.4 Uji Autokolerasi ..................................................................... 66 

3.7.2 Analisis Jalur (Path Analysis) .................................................... 66 

3.7.3 Uji F .......................................................................................... 69 

3.7.4 Uji t ........................................................................................... 70 

3.7.5 Koefisien Determinasi ............................................................... 71 

3.7.6 Analisis Deskriptif .................................................................... 72 

 

BAB IV HASIL PENELITIAN ....................................................................... 73 

4.1 Deskripsi Tempat Penelitian ........................................................... 73 

4.1.1 Karakteristik Responden .............................................................. 73 

4.2 Hasil Pra Penelitian ........................................................................ 77 

4.2.1 Hasil Uji Validitas ....................................................................... 77 

4.2.2 Hasil Uji Reliabilitas ................................................................... 80 

4.3 Analisis Deskriptif .......................................................................... 81 

4.4 Uji Asumsi Klasik .......................................................................... 89 

4.4.1 Uji Normalitas ............................................................................. 89 

4.4.2 Uji Multikolinieritas .................................................................... 90 

4.4.3 Uji Heterokedastisitas .................................................................. 91 

4.4.4 Uji Autokolerasi .......................................................................... 92 

4.5 Analisis Path .................................................................................. 93 

4.5 Analisis Jalur Persamaan I .............................................................. 93 

4.5.1 Uji F tahap I ................................................................................ 94 

4.5.2 Uji t Tahap I ................................................................................ 94 

4.5.3 Koefisien Daterminasi ................................................................. 96 

4.6 Analisis Jalur Persamaan II ............................................................. 97 

4.6.1 Uji F Tahap II .............................................................................. 98 

4.6.2 Uji t Tahap II ............................................................................... 99 

4.6.3 Koefisien Determinasi ............................................................... 100 

4.7 Analisis Jalur Gabungan Subtruktural I dan Substruktural II ......... 101 

 

BAB V PEMBAHASAN ................................................................................ 105 

5.1 Pembahasan Penelitian ................................................................. 105 

5.2 Temuan Penelitian ........................................................................ 109 

5.3 Keterbatasan Masalah ................................................................... 110 

 

BAB VI KESIMPULAN DAN SARAN......................................................... 111 

6.1 Kesimpulan .................................................................................. 111 

6.2 Saran ............................................................................................ 111 

6.3 Implikasi ...................................................................................... 112 

6.3.1 Implikasi Teoritis....................................................................... 112 

6.3.2 Implikasi Praktis ........................................................................ 112 

DAFTAR REFRENSI .................................................................................... 114 

LAMPIRAN ................................................................................................... 117 



xii 
 

DAFTAR TABEL 

Tabel 1.1 Data Turnover Karyawan PT. Pluto Tech ............................................. 5 

Tabel 1.2 Data Absensi Kaeryawan PT. Pluto Tech.............................................. 6 

Tabel 2.1 Penelitian Terdahulu ........................................................................... 43 

Tabel 3.1 Instrumen Skala Likert ....................................................................... 59 

Tabel 3.2 Definisi Operasional Variabel ............................................................. 62 

Tabel 3.3 Nilai Tingkat Reliabilitas .................................................................... 64 

Tabel 4.1 Responden Berdasarkan Jenis Kelamin ............................................... 74 

Tabel 4.2 Responden Berdasarkan Usia ............................................................. 74 

Tabel 4.3 Responden Berdasarkan Pendidikan Terakhir ..................................... 76 

Tabel 4.4 Responden Berdasarkan Unit Bagian .................................................. 76 

Tabel 4.5 Responden Berdasarkan Lama Kerja .................................................. 76 

Tabel 4.6 Responden Berdasarkan Status Perkawinan ........................................ 77 

Tabel 4.7 Hasil Uji Validitas Turnover Intention ................................................ 77 

Tabel 4.8 Hasil Uji Validitas Kepuasan Kerja .................................................... 78 

Tabel 4.9 Hasil Uji Validitas Stres Kerja ............................................................ 79 

Tabel 4.10 Hasil Uji Validitas Kompensasi ........................................................ 80 

Tabel 4.11 Hasil Uji Reliabilitas Turnover Intention .......................................... 80 

Tabel 4.12 Hasil Uji Reliabilitas Kepuasan Kerja ............................................... 81 

Tabel 4.13 Hasil Uji Reliabilitas Stres Kerja ...................................................... 81 

Tabel 4.14 Hasil Uji Reliabilitas Kompensasi .................................................... 81 

Tabel 4.15 Skala Pengukuran indeks .................................................................. 82 

Tabel 4.16 Angka Indeks Variabel Turnover Intention ....................................... 82 

Tabel 4.17 Angka Indeks Variabel Kepuasan Kerja............................................ 83 

Tabel 4.18 Angka Indeks Variabel Stres Kerja ................................................... 86 

Tabel 4.19 Angka Indeks Variabel Kompensasi ................................................. 87 

Tabel 4.20 Hasil Uji Multikolinieritas ................................................................ 91 

Tabel 4.21 Hasil Uji Heterokedastisitas .............................................................. 92 

Tabel 4.22 Hasil Uji Autokolerasi ...................................................................... 92 

Tabel 4.23 Hasil Uji Regresi Tahap I ................................................................. 93 

Tabel 4.24 Hasil Uji F Substruktural Persamaan I .............................................. 94 

Tabel 4.25 Hasil Uji t Substruktural Persamaan I ............................................... 95 

Tabel 4.26 Hasil Koefisien Determinasi Sumbstruktural Persamaan I ................ 96 

Tabel 4.27 Hasil Uji Regresi Tahap II ................................................................ 97 

Tabel 4.28 Hasil Uji F Substruktural Persamaan II ............................................. 98 

Tabel 4.29 Hasil Uji t Substruktural Persamaan II .............................................. 99 

Tabel 4.30 Hasil Koefisien Determinasi Sumbstruktural Persamaan II ............. 100 

Tabel 4.31 Hasil Perhitungan Pengaruh Langsung dan Tidak Langsung ........... 104 

 

 



xiii 
 

DAFTAR GAMBAR 

Gambar 1.1 Hasil Pra- Survey pada PT. Pluto Tech ............................................. 7 

Gambar 2.1 Penyebab Stres dan Konsekuensinya ............................................... 27 

Gambar 2.2 Jenis – Jenis Kompensasi ................................................................ 35 

Gambar 2.3 Model Penelitian ............................................................................. 58 

Gambar 3.1 Hubungan Kausal Substruktural 1 ................................................... 67 

Gambar 3.2 Hubungan Kausal Substruktural 2 ................................................... 68 

Gambar 3.3 Hubungan Substruktural Gabungan ................................................. 69 

Gambar 3.4 Uji F ............................................................................................... 70 

Gambar 3.5 Uji t ................................................................................................ 71 

Gambar 4.1 Hasil Uji Normalitas ....................................................................... 90 

Gambar 4.2 Tahap Substruktur Persamaan I Analisis Jalur ................................. 97 

Gambar 4.3 Tahap Substruktural Persamaan II Analisis Jalur ........................... 101 

Gambar 4.4 Tahap Gabungan Substruktural I dan Substruktural II ................... 102 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian ..................................................................... 118 

Lampiran 2 Tabulasi Data Pretest variabel Turnover Intetntion ........................ 124 

Lampiran 3 Tabulasi Data Pretest variabel Stres Kerja ..................................... 125 

Lampiran 4 Tabulasi Data Pretest variabel Kepuasan Kerja.............................. 126 

Lampiran 5 Tabulasi Data Pretest variabel Kompensasi ................................... 127 

Lampiran 6 Hasil Uji Validitas Turnover Intention .......................................... 128 

Lampiran 7 Hasil Uji Validitas Kepuasan Kerja ............................................... 129 

Lampiran 8 Hasil Uji Validitas Stres Kerja ...................................................... 130 

Lampiran 9 Hasil Uji Validitas Kompensasi ..................................................... 131 

Lampiran 10 Hasil Uji Reliabilitas  .................................................................. 132 

Lampiran 11 Tabulasi Hasil Kuesioner dengan 119 Responden........................ 133 

Lampiran 12 Hasil Uji Normalitas ................................................................... 135 

Lampiran 13  Hasil Uji Multikolinieritas .......................................................... 136 

Lampiran 14 Hasil Uji Heterokedastisitas ........................................................ 137 

Lampiran 15 Tabulasi Identitas Respondens..................................................... 139 

Lampiran 16 Hasil Uji Regresi Tahap I ............................................................ 140 

Lampiran 17 Hasil Uji Regresi Tahap II ........................................................... 141 

 


